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Service Provider and Street Trading Policy
Adopted 12 May 2025

1. Purpose and Scope
1.1. This Policy aims to regulate commercial activities conducted in public spaces

to ensure they operate safely, legally, and without causing obstruction or
nuisance. It outlines the requirements for service providers, including hair
braiders and henna artists, to obtain necessary permissions, risk
assessments, and insurance. The policy also distinguishes between street
traders and service providers. By setting clear guidelines, the policy helps
maintain public access, safety, and fair trading while ensuring that all
necessary approvals are secured where applicable. It should be noted that
PPC will not allow Street Traders (those who sell goods), even if the
necessary approval from Cornwall Council is sought.

2. PPC Bye-laws and Cornwall Council Guidance
2.1.In alignment with The Bye-Laws of PPC under Section 164 of the Public

Health Act 1875 and Sections 12 and 15 of the Open Spaces Act 1906,
together with Cornwall Council’s Statement of Practices, Policies and
Procedures, all individuals providing services in public spaces must obtain
landowner permission and avoid causing nuisance or obstruction,
disturbance or annoyance of any other person or intentionally obstruct or
disturb any Officer of the Council. Service providers must ensure that they
do not block pathways, keeping pedestrian areas clear at all times. Failure to
comply may lead to enforcement action.

2.2. Permissions are granted at the discretion of PPC. It should be noted, offering
accessories for sale in addition to hair braiding services may be classified as
street trading, requiring additional consent from Cornwall Council. As stated
above, it is PPC’s Policy not to allow Street Traders.

3. How to apply
3.1.Individuals wishing to provide services on the path by the Inner Green must

apply in writing to PPC at least six weeks in advance and submit relevant risk
assessment(s) along with proof of Public Liability Insurance. Without these
documents, your application will automatically be refused. Applications
must be made each year.

3.2. Applications will be considered at the next available Finance & Operations
Committee which meets on the 15t Monday of each month. No trading or
services will be allowed on the grassed area of the Inner Green.
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4. Enforcement
PPC reserves the right to take legal action against any individual or business

found in violation of this policy. PPC employs a contractor to enforce this policy.
Those who are providing services without express permission of PPC will be
removed.

Service providers, who have been granted permission, will be provided with the
Enforcement Provider’s on-call contact numbers for the purpose of reporting any
unauthorised persons. As service providers are regularly on site and therefore
best positioned to observe and identify unauthorised access, they are kindly
requested to report any such occurrences promptly to the Enforcement Provider.
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INNER GREEN SERVICE PROVIDER APPLICATION FORM 2026-27
Permission will only be allowed between 1 June and end of 2nd weekend of
September

This form helps support service provider applications, ensuring that the applicant
provides the required information and shares this with the Parish Council through a
single point of contact. The property being considered in this application is the area
marked as “pink” on the Inner Green map below. Service providers are not allowed
to operate outside this area.

Name

Address

Email

Telephone

Service provider name

Services to be provided

Please provide a short description of
your proposal and how many people will
be providing services.

How will litter/waste associated with the
service be managed (if any)
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Will you be carrying goods or using a
wheeled trolley? If a wheeled trolley,
please give details

Along with this application form, please provide a copy of the following:

Public liability insurance with the application for at least £5million
Risk assessment for the service you are proposing

Standard DBS (Disclosure and Disbarring Service) Check.
Passport style picture of yourself — clear face and shoulders shot

PLEASE NOTE: PPC request that all applications are submitted at least 6 weeks
prior to the start of the provision of services. Failure to do this may impact upon the
period when service provision can occur.

Where to send completed application: Please return your completed application
form, along with supporting documents as identified above to
admin@perranzabuloe-pc.gov.uk or post to:

The Administration Officer

Perranzabuloe Parish Council

Chyanhale

Ponsmere Valley, Perranporth TR6 0DB (Monday to Thursday 9am to 5pm)

What happens next: Once all documentation has been received, the information
provided will be processed and circulated to the Finance & Operations Committee
members and the application considered.

Data Protection: The information in this form will be used for the sole purposes for
notifying PPC of your service provision request. Under Freedom of Information
legislation, PPC may get asked for copies of the application, which we must consider
if appropriate for release. However, no personal data will be released without
permission, or any other information that may be subject to a relevant exemption
under the Freedom of Information Act (FOIA) or the Environmental Information
Regulations (EIRs).

[/WE e (write name(s) understand and
agree to comply with the Service Provider Policy. |/we understand that failure to
comply with the Policy will result in removal of the services with no refund the service
provider licence. | understand that |/we cannot provide services until the licence fee
of £1,000 is paid.

SIGNATUNE(S): et

For office use only:

Approved:
Declined:
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Inner Green Service Providers Licence: Frequently Asked Questions (FAQs)

Why is a street trading licence not appropriate for service providers on the
Inner Green? The Inner Green is privately owned and as such, permission is
required from the Landowner (Perranzabuloe Parish Council (“PPC”)). This aligns to
existing Bye-Laws for this area. PPC will only allow service providers (e.g. hair
braiders, henna) to operate. Street trading is prohibited even if you obtain a
Licence from Cornwall Council.

What is the cost for a licence? The fee is £1,000. This will then be reviewed on an
annual basis.

How will | pay for the licence? You will be invoiced as soon as possible once
permission is granted. Payment needs to be made BEFORE you start the service
provision.

Payment Details:

Account Name: Perranzabuloe Parish Council

Sort Code: 60-83-01

Account No: 20414498

How many service provider licences will be granted? Due to PPC workers and
contractors working in the area, access for disabled persons to the beach and a
popular tourist area, only 3 service providers will be given licences (one per
provider). The reason for this is that the path by the Inner Green gets very busy
during the Summer months, and so this is for the health and safety of all persons
enjoying this area.

How will the Licences be enforced?

Any other service providers will be trespassing and asked to leave. It kindly asks that
you contact the on-call number that will be provided to you to report any service
providers that you do not believe have permission. The office can also be contacted
to report between Monday and Thursday 9am to 5pm.

Will licences be issued on a first served basis? Yes

What is the period of the licence? 1 June to the Sunday of the 2"¢ weekend of
September.

Can the service provision be broken down into smaller periods? No. The
licence granted is for the season (June to the 2" week of September) whether you
provide services or not for the entire season).

Can | have a booth? No. Service providers/pedlars should sell their services from
their persons or a wheeled trolley only.

Can | set up on the grassed area of the Inner Green? No. The grassed area is for
the general public to enjoy, and from time to time, the area is used for events that
are authorised by PPC.

Can | operate outside the area shaded green on the map? No. The areas will be
marked to indicate where, along the path, you are able to provide services from.
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When can applications be submitted? Applications can be submitted from 1
January to 15 April. You are not allowed to apply for more than one season at a time.

How long will it take to issue a licence? The Finance & Operations Committee
meet on the first Monday of each month. The application needs to be received at
least 3 working days ahead of that meeting. You will be informed if your application
is successful the following day after the Committee meeting.

How will licences be enforced?

PPC has contracted enforcement providers. You are kindly asked to report any
unauthorised persons by calling the numbers you will be provided with, once your
application has been approved.

How will pitches be advertised? Through expressions of interest. They will not be
openly marketed.

How do | express an interest to provide services by the Inner Green? If you are
interested in a licence, please contact PPC using the following email:
admin@perranzabuloe-pc.gov.uk or call 01872 572727 Monday to Thursday 9am to
Spm.

What information needs to be provided with a licence application?
e Public liability insurance with the application for at least £5million.
e Risk assessment for the service you are proposing.
e DBS
e Passport style picture of yourself — clear face and shoulders shot.
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